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Transferring a Call Directly to Voicemail 

1. During the call, press the Transfer soft key.   
2. Press the * softkey. 
3. Enter the extension number of the voicemail that the caller is to be sent to.  
4. Press the B-Transfer soft key. The caller is then immediately sent to the voicemail box of the destination extension 

number you entered. 
 

 



 

 

 

 

Commportal Assistant   https://commportal.rainbowtel.net 

Number:    ____________________________ 

Password:  ____________________________ 

 

https://commportal.rainbowtel.net/

