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Everest Office			 
608 Main Street • Everest, KS 66424
800-892-0163
Monday – Friday 8 A.M. to 5 P.M.

Hiawatha Office
628 Oregon Street • Hiawatha KS 66434
800-892-0163
Monday – Friday 8:30 A.M. to 5:30 P.M.

Horton Office				  
834 Central Avenue • Horton, KS 66439	
800-892-0163
Monday – Friday 8 A.M. to 5 P.M.

Seneca Office
513 Main Street • Seneca, KS 66538
800-892-0163
Monday – Friday 8 A.M. to 5 P.M.

Internet Help Desk
800-892-0163
Monday – Friday 8 A.M. to 11 P.M.
Weekends 9 A.M. to 6 P.M.

Visit Rainbow online
www.rainbowtel.net

�Community Events

September 18-20 
Hwy 36 Treasure Hunt
Seneca, City Wide Garage Sales

September 19 
Sabetha, City Wide Garage Sales

September 22 
Hiawatha, NEK AAA 2009 Expo

September 26 
Whiting Fire Festival

October 3 
Hiawatha, Maple Leaf Festival 
Hiawatha, Super Saturday Downtown

October 3-4 
Seneca, Heritage Festival

October 17  
Horton, Tri-County Manor Octoberfest

October 24 
Seneca, Spookfest

October 31 
Hiawatha, Halloween Parade
Sabetha, Trick or Treat on Main Street

A Fantasy Football
Season with HD-DVR

From the desk of 
Jackie Petersen, 
Marketing Manager

I love football. It 

all began when 

my boyfriend, now 

husband, took me to 

Arrowhead Stadium 

for the Chiefs-Bills Monday Night Football 

game in 1991. Still to this day, some an-

nouncers fondly remember it as one of the 

loudest open-stadium games. With the faint 

scent of BBQ in the air, the Chiefs romped 

the then AFC Champion Bills 33-6. Those 

were the good ol’ days.  

Albeit the Chiefs have had a few losing 

seasons since, like many, I have taken to 

fantasy football to fill a void. Ironically, 

my fantasy football teams have resembled 

Marv Levy’s Buffalo Bills of the ‘90s; with 

three straight Super Bowl appearances, I 

have yet to hold the trophy. Alas, neither 

fantasy football nor Chief games would be

the same without Rainbow’s HD-DVR 

service. Let me explain.

The Top 5 Reasons Why I Love
Rainbow’s HD-DVR:

5. 	Pause live TV when I need to inform the

	 coach (on TV) of the low statistical nature 	

	 of his decision to run a draw on 3rd & 15.

4.	Instant replay is always at my fingertips 	

	 to review interference and holding calls.

3.	Recording another game while watching 	

	 the Chiefs, and later, recording the Chiefs 	

	 while I am watching another game. (I 	

	 also record Grey’s Anatomy when watch-

	 ing Thursday night games. A girl has to 	

	 do, what a girl has to do!) 

2.	Fast forwarding through commercials.

1.	I can actually see the players playing 	

	 football. Seriously, after watching in 	

	 high definition you will be ruined for 	

	 anything less. 

Football with-

out Rainbow’s

HD-DVR; no

thank you, I

am hooked.

For the first time, eight Rainbow employees began a fantasy football 
league of their own. Here are our draft results. Could this be the year? 

For a complete 2009/10 schedule of your favorite team, visit our website at 
www.rainbowtel.net and click on local links.
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McCasland, Roger

McIntosh, Gary E

McNettt, William & Holly

McQueen, Jessica

McQueen, Shawn

Mendenhall, Alana

Michels Development Co.

Michels, Geraldine

Miller, Clifton & Theresa

Miller, Edwin T S Trust

Miller, Rita

Moman, Jack

Monson, Andrew & Jami

Montgomery, Dean

Montgomery, Kathy

Muse, Chris & Debbie

Nagler, Larry & Helga

Neilson, Media Research

Nelson, James D

Neu, Billy

Newkirk, Tim & Tanya

Noble, Stephanie

Noland, Dan

Oak, Cynthia Lynn-Taylor

Ogden, Robert R

Ohlsen, Bernard

Olson, Steve

Ortize, Laura

Oswald, Ann

Painter, Robert & Cathryn

Peterson, Gladys

Pickman, Brian

Pilcher, Wade

Poe, James

Pratt, Ruth Elaine Ingram

Ramey, Cecil

Rampley, William D

Randall, Robert Jr

Reeves, Lawrence

Renfro, Curtis

Reynolds, James & Cindy

Riley, Jeff & Tammi

Robbins, Marty

Roberts, Becky

Robideaux, Nanette

Rosenberger, Larry & 
Sharon

Ross, Alden & Marjorie

Ross, Tanna

Ross, Zola

Ruddick, Robert

Ryan, Karl & Jeanine

Saunders, Betty

Schaefer, Stacy L

Schultze, Noel & 
Michelle

Seever, Mandy

Selland, Jacob

Selman, Larry

Sewell, Sheila

Shear, Esther

Shell, Tony-Myers 
Dwight

Skidmore, Jason

Smith, Christine

Smith, Jeremy & Trina

Smith, Nathan & Cherise

Smith, Nicky

Smith, Randy L

Smith, Ted

Soto, Ramon & Lisa

Spilman, Diane

Stevens, Toby

Below is a partial list of people who 

have unclaimed capital credits 

from Rainbow. If you know anyone 

listed, please have him or her contact 

our billing department at 785-548-7511. 

Additional names will appear in upcom-

ing issues.

Unclaimed  
Capital Credits

New Directory – New Look
From the desk
of: Kelly Beach, 
Marketing
Representative

Until this sum-

mer, I could 

honestly say that I 

didn’t understand 

the excitement that surrounds the delivery 

of a new phone book. However, lately 

I have spent a considerable amount of 

time editing, designing and proofing the 

new Kanzaland Directory which will be 

delivered to your door in November. The 

layout has been redesigned to make your 

searches easier.

I can’t take all the credit though. Our 

new directory publisher, Nex-Tech Direc-

tory Services out of Lenora, Kansas, held 

my hand through the whole project. Many 

of you are already familiar with Nex-Tech. 

Their sales force contacted businesses in 

Northeast Kansas, making certain that 

the information in the directory was true 

and accurate. We have heard wonderful 

comments from our customers about how 

courteous and efficient the representatives 

were during the process.

Now I can say, without hesitation, that 

I am very excited about the delivery of the 

phone book! I hope you enjoy the new 

design and feel free to let me know what 

you think.

Rainbow Brings It Home!

The grand opening of Rainbow’s Technical Support Center will be October 15, 2009. 

Supervisor, Rod Sanner and the entire Rainbow staff welcome seven new employees 

to the center, which is located at the Hiawatha office: Laurence Dickson, Steve Gaul, Trevor 

Lamme, Joshua Mount, Eric Schuetz, Angela Shaffer, and Todd Weaklend.

Beginning October 1, these Technical Support Technicians will start taking their first 

calls from customers. There will be a transition period between the current Internet Help 

Desk and the new Technical Support Center with the goal of having all calls supported 

by Rainbow by the end of this year.

By bringing the Internet Help Desk in-house, Rainbow hopes to increase customer 

satisfaction with less wait time and a more knowledgeable staff who, during the trouble-

shooting process, will have complete access to other Rainbow professionals giving them 

the resources needed to solve any issue.

The Technical Support Center hours will be:
• Monday – Friday, 8 A.M. to 11 P.M.

• Saturday and Sunday, 9 A.M. to 6 P.M.

• The Center will observe all of Rainbow’s 

	 scheduled holiday closings.

• The Technical Support Center phone number 

	 is 800-892-0163.

Watch for more information and updates about this exciting new “local” service 
in upcoming issues.
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Study These Tips to Help Your Child

The start of a new school year is a great 

time to reevaluate the homework rou-

tine in your family. Many teachers suggest 

the following tips to make life easier for 

everyone when it comes to study time:

Designate specific areas for studying. 
This could be a desk or dining room table. 

Make it a house rule that study time is “no 

TV” time. 

Encourage the use of a planner. Teach 

your child to write down assignments and 

their due dates.

Consider your child’s age when 
setting the length of study sessions. 
While high school students can focus for 

over an hour, first-graders are unlikely to

last more than 15 minutes. Allow your child 

to take breaks, perhaps as a reward for 

finishing a section of the work.

Emphasize that studying is more 
than just doing assignments. There is 

a difference between studying and doing 

homework assignments. Encourage your 

child to take notes while reading and make 

flashcards to review for tests.

Help your child prepare for tests. 
Burning the midnight oil the night before 

a test is not productive. It’s better to get a 

good night’s sleep. Also remind your child 

that he/she should carefully read the direc-

tions for each question before answering.

Update your Internet service if 
needed. High speed Internet from 

Rainbow Communications will allow 

your children to complete online research 

more quickly and efficiently. For details, 

call 1-800-892-0163.

It’s in the bag.
Now’s the time to get the
best service and save!
Receive our Showtime/TMC movie package (10 great channels) for only 
$5.95/month for 6 months and/or bundle your services and receive 
the FIRST MONTH FREE!

Bundle B: only $67.95/mo.
Local phone, Caller ID, Safeguard
Plus Maintenance, Basic Cable TV

Bundle C: only $94.95/mo.
Local phone, Caller ID, Safeguard Plus
Maintenance, High Speed Internet,
Basic Cable TV
 

*Not all services available in all areas. Prices contingent on credit approval. The initial billing for bundle services is determined by prorating the number of days remaining 
during the month of service activation, plus one month in advance. Bundle prices do not include Federal or State Universal charges, 911 fees, or taxes. To qualify, a twelve 
(12) month agreement is required and subscription to one of Rainbow’s Bundle Long Distance Plans. Discounted promotional service will be automatically billed in the seventh 
(7) month unless notified by customer. Offer expires Oct. 16, 2009. ©2009 Showtime Networks Inc. All rights reserved. SHOWTIME, THE MOVIE CHANNEL and related 
marks are trademarks of Showtime Networks Inc., a CBS company. 

Rainbow – a Kansas 
TAP Vendor

From the desk of: 
Ciara Roberts, 
Marketing 
Assistant

The Kansas 

Telecommu-

nications Access 

Program (TAP) is

an equipment distribution program whose 

purpose is to provide specialized equip-

ment to Kansas residents with disabilities 

or impairments. 

	 Who can apply? Individuals who have a

hearing, vision, speech, cognitive or mobility 

disability or impairment, or a combination 

of these disabilities/impairments can apply 

and receive equipment if the following 

eligibility requirements are met:

• 	Be a resident of Kansas. 

• 	Have landline telephone service at your 	

	 place of residence. 

• 	Have a disability or impairment that 	

	 interferes with using the telephone. 

• 	Have an annual gross income that is less 

	 than $55,000 per household ($3,000 may 	

	 be added for each dependent claimed). 

How to apply? 

1. Log on to http://rainbowtel.net/		

	 services/phone/tap.php and complete 	

	 the TAP application. 

2. 	A licensed professional must complete 	

	 the Disability Certification section. 	

	 Your doctor may also want to help you 	

	 select the specific equipment to suit 	

	 your needs. 

3. 	Mail the application back to the TAP 	

	 office or Rainbow Communications.

	 For more information, visit www.		

	 kansastap.org/ or www.rainbowtel.	

	 net/services/phone/tap.php.
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608 Main • PO Box 147
Everest, KS 66424
www.rainbowtel.net

Business Highlight: Homestead Pet Resort & Spa
From the desk of: 
Hallee Edwards,  
PR/Community 
Development
Coordinator 

Homestead Pet 

Resort & Spa’s 

mission statement 

is “To provide the love, care and attention 

your pets expect and deserve in a home-like 

atmosphere.” Homestead is my dog’s favorite 

vacation spot. When I called to set up her 

second visit, they said, “Oh, Pepper, that 

cute little Yorkie, she is so much fun!” We 

are lucky to have such a nice facility in 

Northeast Kansas. 

Homestead Pet Resort & Spa is cage-

free. Located on a 160-acre farm, at 3233 

Chautauqua Road, Holton, Kansas, pets at 

this “country retreat” are never left alone. 

Staff is on site 24/7 and staff members 

sleep in the playrooms to provide round-

the-clock supervision.

Homestead boards both dogs and cats. 

Dogs will play with other dogs of the same 

size, age and temperament and will have play 

time with staff members. Six large canine 

rooms have in-floor heat, pet cots, pillows 

and play toys. Each room has its own dog 

door so that dogs are free to go in and out 

throughout the day. They can play, lounge, 

go outside and take naps according to their 

own schedule. 

Cats at Homestead have their own condos 

with separate ventilation systems and personal 

playtime with staff. Windows flood the 

rooms with sunlight where birdfeeders are 

located outside for hours of entertainment.

Rest assured that your canine or feline 

will be a pampered pet at the Homestead 

Pet Resort & Spa. For more information 

visit www.homesteadpetresort.com or call 

785-872-3200. Homestead Pet Resort & 

Spa owner, Loretta Hiatt, and manager, 

Tanya Rokey, would like to offer a 20% 

discount to all first-time clients.

Don’t Miss the Big 12 Games!
For only $12.95/mo, Rainbow’s Digital Tier
includes networks like Versus, featuring
nationally ranked teams from top 
conferences such as the Big 12, 
Pac-10 and Mountain West! Call 
1.800.892.0163 and get the very 
best for a whole lot less. 




