High Speed Internet Service*

Includes:

e Up to 4 residential e-mail accounts
(additional accounts $1.50 each)

e  Free Technical Support
e Unlimited Internet Usage

Cable High Speed
Internet Service

Speeds up to Rate/monthly
1.5MX384k $39.95
3.0Mx512k $49.95
Router Rental $ 3.95

Rural Wireless

Speeds Rate/monthly Rate/monthly

up to With 12 month Without a 12
Contract month contract

512kx128k $49.95 $64.95

Wireless

Installation FREE $99.00

Safeguard Plus Maintenance $3.95
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Big enough to deliver. Small enough to care.

See terms and conditons —p

Pricing, Channels & Speeds Subject to
Change at any time

Terms and Conditions

Price and Payment Terms

Customer shall pay Rainbow Communications for services listed, plus applicable
taxes, and surcharges. Rainbow Communications reserves the right to change,
cancel, or substitute similar services at its sole discretion. Telephone rates are
tariffed in the state of Kansas. Cable TV rate changes will be made following FCC
guidelines.

Terms of Agreements

Agreements shall begin on the signed date or verbal consent of contract and shall
continue for a period of twelve (12) or twenty-four (24) months, depending on
specified service. Thereafter, the agreement shall automatically renew each year
on the anniversary date for an additional one (1) year term. An early termination
fee of $100.00 will be charged if customer disconnects within the first twelve (12)
or twenty-four (24) months of service of said agreement.

Internet Service

Not available in all areas. Performance may vary due to conditions outside of
network control. No minimum level of speed is guaranteed. Conditions affecting
speed may include but are not limited to customer location, physical equipment
limitations, network congestion, server or router speeds of web site accessed,
inside wiring or telephone conditions.

Acceptable Use Policy

Rainbow Communications requires each customer to agree to our Acceptable Use
Policy. The policy outlines the terms and conditions our customers must agree to
in order to receive service. The policy easily accessible from our Home Page,
(www.rainbowtel.net) by clicking on the link “Acceptable Use Policy” located on the
site menu. Hard copies are available upon request.

Rainbow Bundle Service Packages

Upon credit approval. The initial billing for bundle services is determined by
prorating the number of days remaining during the month of service activation,
plus one month of service in advance. Not available in all areas. Bundle prices do
not include Federal and State Universal charges, 911 fees, or taxes. To qualify, a
twelve-month agreement is required and subscription to one of Rainbow
Communications’ Bundle Long Distance Plans.

Customer Premise Equipment (CPE)

Upon an account default or early termination, at Rainbow Communications’
request, the customer will return CPE including but not limited to digital boxes,
modems, wireless routers, HD/DVR receivers furnished to the customer by
Rainbow Communications. CPE shall be returned in the same condition and
operating level as existed when received, ordinary wear and tear excepted. CPE
not immediately returned to Rainbow Communications will be billed to the
customer.

Rainbow Long Distance

Not available in all areas. In-state long distance is defined as all area codes in the
state of Kansas (785, 913,316, & 620). Out-of-state long distance is defined as all
domestic area codes outside the state of Kansas with the exception of Hawaii and
Alaska. Hawaii, Alaska, and international long distance charges will vary.
Additional charges apply to operator-assisted calls. Credit approval required.
Subscriber may remain with Rainbow long distance as long as account is in good
standing. Including but not limited to the terms above, minutes used over 500 will
be billed at $0.07/minute on the Rainbow 500 Plan and the Rainbow Unlimited
Plan applies only to residential domestic direct-dialed voice calls inside the United
States with the exception of Hawaii and Alaska. Calls to on-line data services,
Internet access providers, and/or fax machines do not apply. Does not include
charges incurred due to calling card services, operator-assisted, or 900 number
calls. If Rainbow Communications determines that residential long distance usage
is not typical; Rainbow Communications may cancel service or offer an alternative
long distance plan.

Safeguard Plus Maintenance Plan

Safeguard Plus covers repairs to all existing telephone and network wiring inside
the home that runs from the Network Interface Device (NID) to the wall outlet
including existing cable and phone jacks, and all other existing extensions for the
same phone number located within the same structure. Replacement of Rainbow
Communications installed equipment including but not limited to HD/DVR receiv-
ers, digital, cable, and/or DSL modems due to accidental damage, but not abuse,
power surges and/or lightning strike. Safeguard Plus covers cost of trip and labor
fees for trouble-shooting problems caused by customer premise equipment but
does not cover repair to any customer premise equipment including but not limited
to telephones, television sets, computers, fax machines, answering machines,
home entertainment systems, stereo equipment, video game systems, networking
equipment, TV/VCR/DVD, and any other complex wires that connect devices
together to the wall outlet. Safeguard Plus does not cover intentional acts, criminal
acts, damage from abuse or misuse, third-party actions such as vandalism, loss,
theft, and/or failure to follow manufacturer’s instructions.

Elwood, Highland,
Troy & Wathena

Cable/lnternet

Packages & Pricing
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608 Main, Everest, KS 66424
1-785-548-7511
1-800-892-0163

www.rainbowtel.com




57 VH1
Cable Television Prices BASIC CABLE 58 MTV HDTV PAY PER VIEW
Limited Basic 2 COMMUNITY CHANNEL 59 SPIKE TV 180 ESPN HD 200 PAY PER VIEW 1
(All local ch Is, ch Is 2-21, 95 & 96 $23.95 3 KQTV 2 ST I0SEPH 2(1) (F:)é’MEDY CENTRAL 161 1D THEATER 701 PAYPER VIEW2
ocal channels, channels 2-21, ) : 4  WDAF 4 FOX KCMO 62 El 182 OUTDOOR CHANNEL HD 702 PAY PER VIEW 3
Basic Cable $41.95 5 KCTV5CBSKCMO 63 TOON DISNEY 183 HDNET 703 PAY PER VIEW 4
(64 channels including your local channels) 6 KCWE 29 CW KCMO 64 RFDTV 184 HDNET MOVIES 704 PAY PER VIEW 5
) o 7  KPXE 50 ION KCMO 65 BRAVO 190 HBO HD (PREMIUM PKG) 705 PAY PER VIEW 6
Basic Cgbl&PtI]us ?lqlt?LACFeSISh | $45.90 8 KCPT 19 PBS KCMO 66 BET 192 STARZ HD (PREMIUM PKG) 706 PAY PER VIEW 7
channels including local channels 9  KMBC 9 ABC KCMO 95 HSN 195 CBS HD—WIBW 714 PPV PLAYBOY
B On-screen interactive program guide 96 TBN
®m 30 CD-quality music channels of all genres 10 KSNT 27 NBC TOPEKA 97 EWTN 196 PBS HD—KTWU 723 PPV FRESH
B Access to Pay Per View 11 KTWU 11 PBS TOPEKA 197 NBC HD—KSNT 726 PPV HOT CHOICES
. 12 KSHB 41 NBC KC DIGITAL CABLE 198 ABC HD—KTKA 727 PPVCLUB JENNA
Digital Cable $53.90 101 GOLF CHANNEL 199 FOX 4 HD—WDAF
®  Over 100 digitally sharp channels 13 WIBW CBS TOPEKA 200 CBS H DIGITAL MUSIC
B On-screen interactive program guide 18 KTKA 49 ABC TOPEKA 102 FOX BUSINESS NEWS p—KcTv 801 INSTRUMENTALS
® 30 CD-quality music channels of all genres 19 SHOP NBC 103 OUTDOOR CHANNEL HBO 802 JAZZ VOCAL BLENDS
: ig&zr;;alt glélg;SP o View 20 THE WEATHER CHANNEL 104 ESPN NEWS 201 HBO 803 HOTTEST HITS
B Includes programming on two digital boxes 21 Qe 106 ESPN CLASSIC 202 HBO 2 804 MODERN COUNTRY
_ . 22 TV GUIDE 107 VERSUS 203 HBO SIGNATURE 805 ALTERNATIVE ROCK
Premium Movie Packages 23 CSPAN 108 FOX SPORTS ATLANTIC 204 HBO FAMILY 806 ADULT CONTEMPORARY
Add even more entertainment to your digital cable! 24 SCI-FI 109 FOX SPORTS CENTRAL 205 HBO COMEDY 807 LITE CLASSICAL
206 HBO ZONE 808 ROCK N'ROLL
HBO (6 channels) 25 AGE ﬁ(l) on SPORTS PACIFIC S0 CLASSIC ROCK
. ISCOVERY KIDS
Cinemax (4 channels)  okeio 112 DISCOVERY SCIENCE T 810 URBAN BEAT
Showtime/The Movie Channel (10 channels) 27 NICKELODEON 301 CINEMAX 811 CORFEEHOUSE ROCK
Starz/E 28 DISNEY CHANNEL 113 DISCOVERY HOME 302 MOREMAX
arz/encore (12 channels) 812 DANCE
29 DISCOVERY CHANNEL 114 INVESTIGATIONAL DISC. 303 ACTIONMAX
Add one for only $12.95 30 ABC FAMILY 115 DISCOVERY MILITARY 304 THRILLERMAX 813 CONTEMP. CHRISTIAN
Add any two for only $22.95 31 CARTOON NETWORK 116 DISCOVERY HEALTH SHOWTIME/THE 814 ALBUM ROCK
ﬁgg am thre;e for Ionly $32.95 32 ANIMAL PLANET 117 BLOOMBERG MOVIE CHANNEL :12 :s:DHIF;CS)CK
all four for only $42.95 33 TLC 118 AMERICANLIFE NETWORK 401 SHOWTIME 817 70°S HITS
. 34 ESPN
Total TV Experience $90.90 & Eepn 120 GSN 402 SHOWTIME TOO 818 CLASSIC R&B
121 G4ATV 403 SHOWCASE
B Over 130 digitally sharp channels 36 ESPN CLASSIC 819 TRADITIONAL COUNTRY
(including 32 premium movie channels) 122 INSPIRATIONAL LIFE 404 THE MOVIE CHANNEL 820 SOFT HITS
® On-screen interactive guide 37 FOX SPORTS 123 FITTV 405 THE MOVIE CHANNEL 2 821 RETRO DANCE
B 30 CD-quality music channels of all genres 38 OUTDOOR CHANNEL 406 SHOWTIME NEXT
B Parental guides 124 STYLE 822 GROOVE LOUNGE
®  Access to Pay Per View 39 SPEED CHANNEL 125 A&E BIOGRAPHY 407 SHOWTIME EXTREME 823 BIG BAND/SWING
B Includes programming on two digital boxes 40 NATIONAL GEOGRAPHIC 126 A&E HISTORY INT'L 408 SHOWTIME FAMILY 824 SMOOTH JAZZ
. N N . 41 FOX NEWS 409 SHOWTIME WOMEN
High Definition /Digitial Video Recorder 42 CNN 127 BBC AMERICA 825 NEW AGE
43 CNN HEADLINE NEWS 128 WE — 826 HOLIDAYS
HD/DVR Receiver* 11.95/mo. 129 ! 827 GREAT STANDARDS
(includes 6 local HD channels and recordin functio?alit 44 FOOD NETWORK L TAL GEOCRAPHIE STARZI/ENCORE
HD Recaiver* 9 y) 5 HGTY 130 SLEUTH 501 STARZ! 828 GOLDEN OLDIES
4 eceiver $ 7.95/mo. i s 132 NOGGIN 502 STARZ! EDGE 829 REGGAE
(includes 6 local HD channels) 6 S . 830 CHILDREN'S
HD Plus Tier $ 8.95/mo. 47 WGN 133 NICK GAMES & SPORTS 503 STARZ! CINEMA
(includes 5 HD channels) 48 TNT 134 TOON DISNEY 504 STARZ!KIDS & FAMILY
. 49 USA 135 NICKTOONS 505 STARZ! COMEDY
Installation Fees** 60
Service Fee $29.95 50 AMERICAN MOVIE CLASSICS 137 CMT PURE COUNTRY 1 ENCORE WESTERNS N
5 ) : 51 HISTORY CHANNEL 138 VH1 CLASSIC ROCK 602 ENCORE LOVE STORIES A\
Receiver Installation $10.95 52 TRAVEL CHANNEL 139 MTV2 603 ENCORE MYSTERY
Insta”'add|t|0na| receiver $ 595 53 HALLMARK CHANNEL 140 FUSE 604 ENCORE DRAMA Ralnboww
*Subscription to Basic Cable is required. Digital Access charges 54 TV LAND 605 ENCORE ACTION
ey ap s CMT 141 TURNER CLASSIC MOVIES COMMUNICATIONS
** |nstallation includes new wire to one HD ready TV. 56 GAC 142 LIFETIME MOVIES 606 ENCORE Big enough to deliver. Small enough to care.
143 FOX MOVIE CHANNEL 607 WAM!

See terms and conditions on reverse.



